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Dear Readers,

The aspiration and incentive of our founding father, Robert 

Reiss, to develop high-quality products that serve people and 

to employ and train people in the entire process from develop-

ment to delivery to the customer, characterises REISS to this day. 

This guiding principle, combined with the protection of natural 

resources, is the basis of our business activities. 

The three dimensions of sustainability – economy, ecology and 

society – are given equal weight in the company’s sustainability 

management. REISS Büromöbel GmbH has been based in the 

health-resort town of Bad Liebenwerda for over 135 years and 

secures and creates jobs here. Social commitment in the region 

and the protection and care of our living and working space are 

important components of our corporate philosophy. We support 

schools and associations in the region, as well as projects to 

protect our local flora and fauna. 

An eco-friendly product design and the responsible use of 

resources are our highest priorities. The increasing demand on 

the part of our customers for environmentally friendly products is 

an incentive for us to continue to drive this development forward. 

We see sustainability management as a management task that 

goes hand in hand with the personal responsibility of each indi-

vidual employee. 

This also applies to cooperation with our customers, specialist 

trade partners and suppliers, where we are engaged in a con-

tinuous exchange of views that serves, among other things, to 

implement the three dimensions of sustainability.

We have integrated our environmental statement in this edition 

of our sustainability report and will continue to combine both 

reports in the future.  

This report is valid until 2022. 

Key figures and company data were updated in 2021.

Bad Liebenwerda, June 2021

FOREWORD

Hans-Ulrich Weishaupt 
Managing Director 

Gerd Widule
Managing Director
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REISS Büromöbel GmbH – hereafter in this report referred to simply as REISS – was founded by Robert Reiss in 1882 as a mail-order 

business for measurement equipment and office supplies in Bad Liebenwerda. Today, REISS is one of the leading manufacturers of 

office furniture systems in Germany. Since 2013, REISS has been listed in the ECO Management and Audit Scheme (EMAS) Register and, 

since then, it has published an environmental statement in accordance with the EMAS III standard at regular intervals of three years, as 

well as an updated environmental statement every year. 

REISS Büromöbel GmbH has been based in the health-resort town of Bad Liebenwerda to the south of Brandenburg for over 135 years. 

REISS is a nationally and internationally operating company and, in addition to the customer centre in Bad Liebenwerda, it has one 

customer centre each in Berlin and Frankfurt am Main. From here, REISS caters to both the national and international markets, including 

the Benelux member countries, Switzerland, Hungary, Poland, Ireland and the Czech Republic.

REISS Büromöbel GmbH supplies to customers across all sectors such as specialist retailers, framework agreement partners, various 

businesses and industry, as well as public and government institutions.

THE COMPANY

100%

REISS Beteiligungsgesellschaft mbH, Berlin

Commercial Register: District Court Charlottenburg in Berlin  
(Reg. no.: HRB 105037 B)

REISS Büromöbel GmbH

80,000 
Annually, we produce more than 

Tables 

62%
of our electricity is obtained 

from renewable energies

1895
we have an ongoing tradition of training 

apprentices in a variety of professions 

Since 

2,500 m3 
is the volume of furniture that we 

load and deliver per week

1882founded

26 t of particle board material 
processed daily 209 employees

300 specialist retailers in Ger-
many and Europe

more than

30 million Euro investment in our new pro-
duction site to expand capacities 
and to convert our processes to 
Industry 4.0 level 

50 million Euro turnover 
per year

12,500 m2 
our new production site has

 Memberships and charters

REISS is a member of the following federations and associations:
 I IBA – Inter ior  Business Associat ion

 I HKN – Verband Holz und Kunststof f  Nord-Ost  e.V.

 I IHK – Industr ie-  und Handelskammer Cottbus

 I BVMW – Bundesverband mit te lständische Wir tschaf t  (Federal  Associat ion 
of  Smal l  and Medium-sized Enterpr ises)

 I Wirtschaf ts forum Brandenburg e.V.

 I DIN – German Inst i tute for  Standardizat ion

 I Verein für  Qual i täts förderung (Associat ion for  Qual i ty  Promot ion)

Ownership structure and legal forms
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The REISS product spectrum ranges from stand-alone workstations, conferencing solutions and acoustic systems to the furnishing of 

open-plan offices. REISS has an in-house development and design department in Bad Liebenwerda, as well as its own woodworking 

and metalworking department. Today, tables and carcass furniture are the main focus of production. The services offered include de-

signing, as well as delivery and assembly. Additionally, a variety of training sessions are regularly organised for fitters, specialist retailers 

and logistics specialists.

The different types of office desks from REISS offer a high degree of flexibility and quality, as well as individual adjustment of ergonom-

ic working heights. REISS offers system solutions to customers in public administration, as well as to customers in industry and trade. 

Individual customer requirements are continuously being implemented.

2 Products and services

3 Precautionary principle

The precautionary principle is an integral component of sustainable action. It is aimed at preventing risks to the environment and future 

generations in advance by eliminating already existing risks and by introducing preventive measures for protection against environ-

mental damage. 

Regular evaluation of direct and indirect environmental aspects and the setting of environmental objectives form a part of our precau-

tionary principle. This helps identify possible key areas for action and enables preventive measures to be taken, such as the recycling 

of packaging materials or using reusable packaging materials. In addition, preventive measures on environmentally relevant topics, 

such as the use of materials from renewable resources, the use of recyclable, energy-saving materials or material-saving design, are 

already implemented during product development. The ability to disassemble products by type at the end of their life cycle is also a 

crucial aspect of our precautionary principle.

The precautionary principle is widely established in the areas of quality and risk management. Quality and risk-related aspects are tak-

en into account during the product development stage itself,

e.g., by carrying out a Failure Mode and Effects Analysis (FMEA). Setting quality targets, as well as the certification of products, con-

tributes substantially to prevention. Annual internal audits in all corporate divisions and risk evaluation of the products currently in the 

market are carried out as preventive measures.

Product categories Products Services

Workstations REISS Eco N2, REISS Standard, REISS Idealo, 

REISS Novo

Design services

Delivery

Assembly

Product and assembly training

Training of specialist trade partners and logistics 

partners

Stand-and-sit workstations REISS Avaro (Avaro Basic, Avaro Q, Avaro R 

and Avaro Bench), REISS Eco V, REISS Eco N2, 

REISS Novo

Communication solutions REISS Standard, REISS Eco N2, REISS Novo, 

REISS Idealo, REISS Tabilo, REISS Inteo

Acoustic solutions REISS Calo 42, REISS Calo 22

Storage REISS Cupboard System, REISS Plant Contain-

ers, REISS Container System,  

REISS Catering Container

Hygiene REISS SmartClean, REISS Calo Sneeze Guards

REISS employs 209 employees (as of 31.12.2020) at the locations Plant 1, Bad Liebenwerda; and Plant 2, Lausitz district of Bad Liebenw-

erda. 90.3% of our employees are covered by our collective agreements. There are no seasonal fluctuations in the number of employ-

ees.

ORGANISATION PROFILE

1 Information about employees

Employment profile

209 employees 
(including trainees)

61 temporary workers
(maximum)

Employment relationship

2017 2018 2019 2020

Turnover [€] 47,081,350.00 44,492,792.00 47,274,713.00 50,455,646.00

Depreciation rate [%] 18.70 26.36 5.72* 7.41

* The low depreciation rate is a result of the investment made in Plant II at the end of 2019
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SUSTAINABILITY MANAGEMENT

1 Sustainability as a corporate philosophy

“Deliver only the best”, the guiding principle of the company founder Robert Reiss sets the standards that have always characterised the 

company. The development of high-quality products that create a high customer benefit, economical action in harmony with man and 

nature to use resources responsibly, as well as support for employees and the youth form the basis of REISS’s existence today just as 

they did over 100 years ago and are an incentive to be in constant pursuit of improvement. What has always been established practice 

is also an administrative component of corporate governance today and is audited and certified by external authorities in sub-areas 

such as environmental and quality management. 

Our guiding principles for sustainable action:

We are aware of our responsibility towards our interested parties and always act according to ethical principles. We reject discrimina-

tion and corruption and advocate equal rights in all respects, including gender, age, nationality, religion and mental or physical impair-

ment. We expect these ethical principles to be upheld by each of our employees as well as by our suppliers and customers. 

We identify key topics and aspects by involving our stakeholders (see figure) and with due regard to the sustainability context. 

Our stakeholders may be directly or indirectly affected by the consequences of our business activities or have a direct or indirect influ-

ence on the company.  

Employees are the key value-adding factor of the company and we involve them in annual employee dialogues and an internal sugges-

tion scheme. The interests and expectations of customers are determined by means of monthly customer visits and discussions and by 

measuring customer satisfaction. Based on annual supplier audits and monthly evaluations and statistics, supplier expectations can be 

anticipated and possible corrective measures can be undertaken. 

In addition, dialogues and informational events are held to determine the interests and expectations of local residents, the community 

and of associations and federations. Open communication with our interested parties is very important to us and we are constantly 

working towards improving it. For example, the building applications for the new plant in the Lausitz district were made publicly availa-

ble to all citizens, offices and authorities.

2 Values and principles of ethics and integrity

3 Involvement of stakeholders

Management

Employees

Shareholders

Suppliers

Customers

Residents

Town of Bad Lieberwerda

Associations and 
federations

Authorities

Internal stakeholders External stakeholders

REISS Büromöbel GmbH

QUALITY
• The customer alone determines what quality 

is

• Delivering quality means knowing what the 

customer wants

• Generating quality requires the cooperation 

of all employees

• Quality must be practised in all areas and 

processes

• Quality requires continuous improvement

ENVIRONMENT
• Continuous improvement of the company’s environmental protection policy and environmental perfor-

mance

• Monitoring and regular evaluation of internal processes

• Acting responsibly towards the environment and future generations

• Compliance with legal requirements and applicable standards

• Preventive environmental protection by means of the regular evaluation of environmental aspects and the 

definition and accounting of environmental objectives

• Economical use of natural resources

• Public announcement of the company’s environmental protection policy

• Consideration of environmental protection requirements in all technologies, processes and materials 

used

• Manufacturing of products with a sustainable utility value

• Consideration of the life cycle from procurement, development and product up to disposal of the product

PEOPLE
• Employment of people on the basis of their skills

• Provision of support to employees according to 

their abilities

• Flexibility of working hours to maintain a work-life 

balance 

• Generation of a sense of unity

• Provision of health-promoting incentives

• Encouraging a regular exchange of information 

between all stakeholders

• The support of educational institutions and associ-

ations for the promotion of youth development
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4 Defining the aspects of the report

The sustainability report has been prepared and the key topics defined in accordance with the GRI standard: option “core”.

The key topics relevant to the three sustainability pillars (economy, society and ecology) were selected in close cooperation with the 

management and in line with stakeholder interests.

Society and social issues
• Employment

• Occupational safety and health 

safety

• Education and training

• Human rights

• Regional commitment

• Customer health and safety

Prioritisation and materiality matrix 

The materiality principle of the GRI standard was used to assess the materiality of the individual aspects of the report. 

Each individual key aspect was assessed and presented according to its “influence on the assessments and decisions of stakeholders” 

and its “significance for the economic, environmental and social impacts of the organisation”.

Topics that are most important for the interested parties and for REISS can be found in the matrix above. Ecological aspects, as well as 

the topics of supplier management and quality, influence the assessments and decisions of interested parties the most.

Quality, ecological aspects, economy, as well as the issue of customer health and safety, all play a decisive role for the organisation 

when considering the key aspects of the report.

The topic of human rights is of little importance to the company itself, as our suppliers are not located in emerging economies and 

developing countries.

Materiality matrix

QM/QAEmissions

Energy

Waste

Resources

Occupational safety and
health safety

Customer health 
and safety

Supplier management

Regional commitment

Education and training

Procurement

Economic 
performance

Market presence

Employment

Indirect economic
impacts

Water/wastewater

Human rights

In
flu

en
ce

 o
n 

st
ak

eh
ol

de
rs

Significance for REISS Büromöbel GmbH

Environment and quality

•   Quality management

•  Materials

•  Energy

•  Water

•  Emissions

•  Wastewater and waste

Economy
• Economic performance

•  Market presence

•  Indirect economic impacts

•  Procurement
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ENVIRONMENTAL 
STATEMENT 2019
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Dear Readers,

Sustainability has become a supporting pillar of our corporate 

culture. With a view to future generations, for whom we want to 

leave behind an intact, natural living environment, and in line 

with the increased demands of our customers, we have increas-

ingly focussed our business activities on sustainable economic 

activity. This includes the responsible use of resources and the 

ecological design of our products. 

For REISS, sustainability begins with the development of new 

products, during which we always ensure the economical use of 

materials. We achieve this without compromising the high quality 

standards we have been committed to for more than 130 years. 

Our new REISS Avaro electromotive table series is a successful 

example of this. It is much lighter and requires less material than 

the previous version. It saves valuable raw materials in produc-

tion and logistics. 

Our new plant in the Lausitz district is an example of sustainable 

production. We have felt very strongly about ecological design 

and high energy efficiency from the very first day of the reali-

sation of this project that is worth millions. We do not use fossil 

fuels such as gas, coal or crude oil to generate heat for pro-

duction. Moreover, our ultra-modern location does not require 

separate heating. The energy-efficient concept is rounded off 

by an application and workplace-oriented lighting system using 

energy-saving LEDs.

Our commitment has been recognised several times:  the REISS 

quality management has been certified according to ISO 9001 

since 1994, and the REISS environmental management has 

been certified according to ISO 14001 since 1996. We published 

our first environmental statement according to EMAS III in 2013. 

Since last year, our products carry the PEFC Chain-of-Custody 

certificate – a visible sign of conversion to wood from sustaina-

ble forestry.

“Deliver only the best” was the constant motto of our company 

founder Robert Reiss. We follow this guideline to this day – in 

keeping with environmental protection and sustainable action.

Bad Liebenwerda, April 2019

Foreword

Hans-Ulrich Weishaupt 
Managing Director 

Gerd Widule
Managing Director

EMAS certified EMAS certified
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1 Company

History ProductsLocation

Bad Liebenwerda has been the company headquarters of REISS 

for over 135 years. The company has been closely connected 

with the town and region from the very beginning. Bad Lieb-

enwerda is located in the south of Brandenburg on the edge 

of the nature reserve “Forsthaus Prösa”, which is a part of the 

Niederlausitzer Heidelandschaft. Since 1925, Bad Liebenwerda 

has been a health-resort town. This, besides the fact that the 

company is located in a mixed-use zone, places high demands 

on the environmentally compatible development of the company. 

The current growth programme of REISS has considerably 

improved the level of technology. However, with the increase 

in performance, we have also sustainably reduced the environ-

mental impact of our manufacturing processes. The company 

currently employs 198 people. REISS is an important partner for 

the community and region, not only as an economic factor but 

also as a catalyst for infrastructural development.

Last year, REISS Büromöbel GmbH achieved the biggest mile-

stone right on its own doorstep: the ground-breaking ceremony 

for the new production site, REISS Plant Lausitz 2020, took place 

in the spring of 2018. In addition to the analogue progress on the 

new building, its digital restructuring is also underway with the 

aim of making the plant fully-automated. By the end of this year, 

the Lausitz plant is scheduled to start production as one of the 

most modern and efficient sites in the industry. With an area of 

over 12,500m2, this new REISS plant in the Lausitz district will be 

significantly larger than the current site in Bad Liebenwerda. By 

2022, REISS will be investing in the two sites, as well as in the 

digitisation of the complete production activity, thus bringing the 

company up to the future-oriented Industry 4.0 level.

In 1882, the company founder Robert Reiss started a 

mail-order business for land surveyors in Bad Liebenwerda.                        

From 1887 onwards, he started manufacturing measurement 

equipment and manufactured drafting machines, dye line 

printers and office furniture in the subsequent years. Between 

1908 and 1912, REISS also developed and produced planimeters, 

pantographs and slide rules. In 1910, Germany’s first “Reform” 

sit-stand desk was developed and produced. With “Phoenix”, 

the first carriage-type drafting machine – the legendary REISS 

board – REISS became an industrial manufacturer of ergonomic 

workstations in 1921. The company was one of the top precision 

manufacturers in Germany. 

Then came the turning point in 1945: the company was expropri-

ated and completely dismantled. And yet it was possible to start 

over at the same location. VEB Messgerätebau und Zeichentech-

nik Bad Liebenwerda focussed on drafting machines, slide rules 

and workstations designed specially for builders. In the 1980s, 

REISS was the largest drafting machine manufacturer in Europe. 

In 1990, REISS Zeichentechnik GmbH entered the office furniture 

market. The ergonomic aspects of office workstations were the 

main focus right from the start. The orientation of REISS Büromö-

bel GmbH is becoming increasingly international as REISS 

design has become popular and ergonomic workplace solutions 

are in demand.

Its close bond with both the health-resort town of Bad Liebenwer-

da and the wider region is of great importance for REISS's identity. 

This is where we think the potential for our company’s future lies. 

That is why we promote children and the youth in various ways, 

e.g., sports, culture and education. The primary and secondary 

schools in Bad Liebenwerda are named after the company found-

er Robert Reiss for good reason. 

Since 1895, REISS has been consistently training apprentices in 

in a wide variety of professions. The company is in close cooper-

ation with scientific institutions such as the TU Dresden and the 

BTU Cottbus-Senftenberg. The objective of the cooperation with 

these universities is knowledge transfer for the further develop-

ment of processes and products at REISS.

Commitment

REISS manufactures office furniture systems in a wide range 

of applications according to the latest standards – from stand-

alone workstations and conferencing solutions to the furnish-

ing of open-plan offices. REISS office furniture systems are 

designed for the requirements of knowledge workplaces.                                                                                      

They are flexible, bolster efficiency and create a comfortable 

working environment. REISS provides customers from industry, 

trade and the public administration system with solutions which 

integrate perfectly into individual room concepts and can be 

planned in many variants.

Product development is carried out continuously and is closely 

geared to the individual requirements of customers. REISS office 

furniture systems are manufactured at the highest quality level 

and sold through specialist trade partners. Regular training and 

support of the area sales managers at REISS guarantee profes-

sional consulting and design services to customers.

EMAS certified EMAS certified
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2 Environmental management
2.1 Environmental principles

Due to personal convictions and a sense of responsibility 

towards the development of our location, we feel particularly 

committed to the people and the environment here. Our environ-

mental policy is therefore based on the following principles:

Continuous improvement of environmental performance

All environmentally relevant legal regulations are fulfilled during 

the industrial production of REISS office furniture. We improve 

our environmental performance by continuously developing the 

management system.

Extensive damage prevention

To be prepared for emergencies and catastrophes, we regularly 

assess hazardous situations and define organisational measures 

to minimise risk to people, the environment and material goods 

as far as possible. The local emergency and protection servic-

es are thus preemptively involved. Internal processes are also 

regularly monitored.

Principle of personal responsibility

We involve our employees in the company’s environmental pro-

tection measures. The environmental objectives of the company 

can be achieved only by assuming personal responsibility. REISS 

acts responsibly towards the environment and future genera-

tions.

Compliance with legal requirements

REISS complies with all binding obligations and requirements of 

the applicable standard. 

Preventive influence

We exert influence in advance to prevent or reduce negative 

environmental impacts. We employ energy-saving and re-

source-saving production processes. 

Corporate goals in harmony with the environment

Our economic corporate goals, including the safeguarding of 

jobs, are in line with the declared goal of actively protecting the 

environment. All investments must be measured against this 

criterion.

Products with a sustainable utility value

In accordance with customer requirements, we develop prod-

ucts that are characterised by durable quality and timeless 

design. The materials and/or production processes used ensure 

a sustainable utility value. 

Involvement of all partners

We involve our service providers, suppliers and customers in 

our efforts to actively preserve and protect our environment. 

The company’s environmental protection policy is publicly an-

nounced.

Wood from sustainable forestry

REISS is increasingly committed to sustainability in production 

and product design as this is an important part of its corporate 

philosophy. Sustainable business activities, the responsible han-

dling of resources and ecological product design are top priori-

ties at REISS today. Our products therefore carry the PEFC-CoC 

(Chain-of-Custody) certificate

Open communication as a basis for trust

All the company’s environmental protection measures are dis-

cussed between the management, the employees, the authori-

ties and the interested public.

WITH 226 INHABITANTS/KM², GERMANY IS ONE 
OF THE MOST DENSELY POPULATED COUNTRIES 
IN EUROPE. NEVERTHELESS, ABOUT ONE THIRD 
OF OUR LAND (11.4 MILLION HECTARES) IS 
COVERED BY FOREST. THIS MAKES GERMANY 
ONE OF THE MOST DENSELY WOODED 
COUNTRIES IN THE EUROPEAN UNION.

FEDERAL MINISTRY OF FOOD AND AGRICULTURE

EMAS certified EMAS certified
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Environmental policy

The management defines the environmental policy taking into 

account the current environmental objectives and measures.

Environmental management system

The environmental management system is certified according to 

the internationally applicable standard DIN EN ISO 14001.

Environmental audit

Regular audits ensure the effectiveness of the environmental 

management system and the realisation of environmental objec-

tives.

Environmental programme

The environmental programme describes the medium-term tasks 

that are based on the company’s environmental principles.  

The results of the regular environmental audits influence current 

measures and objectives.

Environmental statement

The environmental statement documents the environmental 

situation of the company. It is published at regular intervals and 

presents a comparable development of the company’s environ-

mental performance. The environmental statement is accessible 

to all interested parties.

Responsibilities

The overall responsibility for the quality and environmental

management system is borne by the management of REISS 

Büromöbel GmbH.

Management representatives, who are directly assigned to the 

management, ensure the functioning of the respective system. 

Together with the individual representatives, the management 

conducts continuous assessments. The status of the environmen-

tal programme and the current development of environmental 

influences are regularly discussed with the management. The 

corresponding corrections are made and new measures are 

introduced based on this.

This ensures that the environmental performance meets all legal 

requirements and develops positively. The management system 

and responsibilities are described in the management handbook. 

Procedural and work instructions, as well as process descriptions, 

supplement the management handbook. It is constantly updated 

and can be viewed by all employees.

In the event of an acute emergency, there is a documented 

emergency procedure which clearly defines the course of action

and responsibilities.

Environmental policy
Commitment to environmental 

protection
Establishment of binding principles

Environmental 
statement
Documentation of environ-
mental audit and programme

Communication with the 
public

Environmental audit
Systematic inspection of environ-
mentally relevant areas

Internal audits, compliance with 
specifications

Environmental manage-
ment system
Structural and process organisation
Implementation

Environmental pro-
gramme
Derivation of measures and objec-
tives based on the environmental 
audit results

Closed loop presentation Organisational chart with environmentally relevant functional areas

REISS management

Management representative for quality (QMB)

Management representative for environment 
(UMB)

External safety engineer

Data protection officer

IT security officer

Laser safety officer

Waste management officer

Fire prevention officer

Occupational medicine

2.2 Organisation of environmental management

EMAS certified EMAS certified
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Product ecology

The development and manufacturing of new products or product 

variants is consistently oriented towards ecological aspects. The 

use of renewable resources and of recyclable, energy-saving 

materials is given priority. 

High-quality production and timeless design ensure a long 

product life. Material-saving design, a further reduction in envi-

ronmentally intensive materials and the ability to disassemble 

products by type also play a major role.

Product life phases Materials
Purchasing and procurement process, testing of 
material for environmental compatibility

Production
Monitoring and optimisation of produc-
tion and manufacturing processes by 
means of the environmental manage-
ment system

Packing and shipping
Logistics, return or zero packaging

Use
Function, ergonomics, durability 
(quality, design), service (replace-
ment)

Disposal
Products can be disassem-
bled and recycled by type

Steel

Steel has excellent material properties and can be recycled 

practically without any loss of quality. However, the production of 

crude steel is very energy-intensive as the metallurgical process-

es require high temperatures. In addition, CO2 is released during 

steel production. 

Wood-based materials

Board materials are procured exclusively from PEFCTM 

certified suppliers. The particle boards used by REISS meet the 

requirements of the emission

class E1.

Powder coatings

The powder coatings that are used are solvent-free and can 

be processed almost without any loss using a modern powder 

coating system like the one used at REISS.

Plastics

The plastics that are used are 100% recyclable. 

Thanks to material marking, the different plastics can be separat-

ed by type. Polypropylene, polyamide, polyethylene and ABS are 

used predominantly.

Adhesives

The adhesives used are solvent-free and 

do not pose any health risk. Hot-melt adhesives and assembly 

glues are used. The use of glue for edge coating has been sig-

nificantly reduced with the introduction of the zero-joint technol-

ogy.

Textiles

Suppliers of the textiles used for screening walls are certified 

according to DIN EN ISO 14001 and have the EU Ecolabel or are 

OEKO-TEX® certified.

2.3 Product ecology 2.4 Materials

EMAS certified EMAS certified
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Processing of wood-based materials Metal washing and powder coatingEdge coating Metalworking

Directly coated particle boards are used for the production of 

furniture components. Edge processing and further processing 

are carried out using modern CNC systems. Edge bandings are 

made of ABS or PP. The zero-joint technology is also used in 

addition to conventional edge coating.

Particle boards are processed by CNC machines.  

Modern technological processes guarantee the production 

of resistant and high-quality furniture components. The wood 

residues that arise during the production (e.g., sawing) of 

furniture components are transported via the extraction systems 

to the filter system. They are there separated from the transport 

air and deposited in special shavings silos for thermal recycling.

All common methods of metalworking such as drilling, milling, 

punching and lasing are used. The required process materials 

such as cooling lubricants, water, greases, etc., are reduced to a 

minimum and are largely processed in closed circuits. Very little 

waste is produced. A new punching and nibbling machine, which 

has been in use since 2016, further reduces the waste. The 

residual metal parts from production are recycled.

A wet chemical bath line operated with reduced wastewater plus 

subsequent iron phosphatisation carries out the pre-treatment for 

the powder coating of metal parts. Rinsing takes place several 

times in a cascade process. Wastewater is regenerated using 

evaporation technology and fed once again into the treatment 

process. The degreasing and phosphatising baths are run with a 

long service life in the circuit. 

Prefabricated metal parts are surface-treated in the powder coat-

ing system. The coating system works with solvent-free powder 

coatings. An over-spray recirculation permits practically loss-free 

application. The heat generated during the baking process is 

recovered. The sintering furnace operated using natural gas 

permits an energy-saving operation.

2.5 Production processes

EMAS certified EMAS certified
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EVERY YEAR, A FOREST ABSORBS AROUND 
3,000 KILOGRAMS OF CARBON PER HECTARE 
THROUGH ORGANIC SUBSTANCES SUCH AS 
WOOD, LEAVES AND BARK. THIS PROCESS 
(PHOTOSYNTHESIS) RELEASES UP TO 8,000 
KILOGRAMS OF OXYGEN, WHICH IS THE 
AMOUNT OF OXYGEN REQUIRED BY 17 HUMAN 
BEINGS IN A YEAR.

FEDERAL MINISTRY OF FOOD AND AGRICULTURE

Wood dust

Wood dust is extracted directly to ensure minimum emissions 

at the workplace. The legally stipulated threshold values are 

observed in the process. To reduce heat losses, for example, in 

winter, operation can also be carried out with heat recovery.

Soil/contaminated sites

The company was established at its current site more than 135 

years ago and was further expanded in the following years.  

There is no indication of environmental damage. Since the pur-

pose for which this site has been used throughout these years is 

common knowledge, damage to the soil can be ruled out.

Waste

All waste generated in the company due to production, operat-

ing technology or packaging is 

collected separately and properly disposed of by certified spe-

cialist disposal companies. Record-keeping of the waste 

is carried out centrally by the waste management officer.

Fresh water/wastewater

Since water is mainly used in closed circuits, water consumption 

largely results from the requirements of the sanitary facilities and/

or from the cleaning of gluing machines. 

Emergency preparedness/fire safety and disaster control

Possible fire risks in the company are identified 

and are continuously monitored. Regular

inspections of technical (electrical) and fire extinguishing 

equipment, as well as first aid training and emergency drills, are 

carried out under the responsibility of an external 

fire prevention officer. 

Twice a year, fire drills are carried out with the support of the vol-

untary fire brigade of Bad Liebenwerda. In the event of flooding 

(Black Elster), the corresponding emergency plans 

for the town of Bad Liebenwerda come into force.

Use of hazardous substances

Processes also require the use of hazardous substances. 

Hazardous substances cannot be fully avoided at present, 

especially during surface cleaning. All preventive measures are 

carried out, from reducing the quantity used, to measurements at 

the workplace and instructions, to the search for substitutes, 

in order to avoid risks and to observe the applicable provisions.

Emissions

Since one third of the present heat and process heat

requirements are directly covered at REISS by a 

combustion plant for wood shavings, which does not require a 

permit, special attention is also paid to controlling the emission 

values. The plant is regularly inspected and operates within the 

permitted limits. 

Another sensitive emission value is the noise level. Regular 

checks ensure that all legal provisions are complied with even 

when there are technological changes.

3 Environmental aspects
3.1 Direct environmental aspects

EMAS certified EMAS certified
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Emissions of greenhouse gases [t] *

Natural gas Wood 

shavings

Diesel Petrol

2017 2018 2017 2018 2017 2018 2017 2018

CO2-equivalent 638.39 505.90 23.74 24.20 117.54 115.60 1.49 10.38

CO2 581.97 461.20 21.13 21.54 112.91 111.05 1.46 10.19

CH4 1.83 1.45 0.04 0.04 0.05 0.05 0.00 0.00

N2O 0.01 0.00 0.01 0.01 0.01 0.01 0.00 0.00

SO2 0.03 0.02 0.12 0.12 0.05 0.05 0.00 0.00

NOX 0.42 0.34 0.27 0.28 0.18 0.18 0.00 0.01

PM 0.02 0.01 0.06 0.06 0.01 0.01 0.00 0.00

Product material [t]

Metals 1,429.07 1,736.89 2,068.74 1,732.48

Particle board/MDF 4,819.82 4,628.81 4,735.50 4,801.23

Plastics (shutters, strips) 83.54 93.80 73.70 58.98

Edge band 90.99 125.50 115.00 145.10

Drive systems 183.59 332.07 519.51 614.87

Total 6,607.01 6,917.07 7,512.45 7,352.66

Auxiliary materials and operating supplies [t]

Cleaners3 4.50 4.08 4.70 5.29

Glues 9.60 9.41 8.80 8.19

Powder coatings 11.45 15.98 12.80 11.54

Total 25.55 29.47 26.30 25.02

Packaging [t]

Foils 9.23 10.64 15.03 11.17

Cardboard 57.36 56.85 70.60 71.92

Total 66.59 67.49 85.63 83.09

Water [m³]

Water Public supply network 2,494.00 2,685.00 3,198.00 2,872.00

Energy [MWh]

Electricity 1,985.81 1,936.58 2,137.21 2,166.86

Natural gas 1,956.21 2,103.23 2,205.22 1,747.57

Wood shavings 862.49 810.22 812.83 828.51

Total 4,804.51 4,850.03 5,155.26 4,742.94

Proportion of renewable energies [MWh]

Wood shavings 862.49 810.22 812.83 828.51

Electricity¹ 1,002.83 993.47 1,102.80 ---

Total 1,865.32 1,803.69 1,915.63 828.51

Fuel [l] 2

Diesel 27,860.00 35,466.00 39,499.18 38,848.98

Petrol 8,409.00 1,448.51 551.03 3,851.55

Total 36,269.00 36,913.51 40,050.21 42,698.43

Land utilisation [m²]

Total area 30,076.00 30,076.00 30,076.00 30,076.00
   thereof sealed 9,157.00 9,157.00 9,157.00 9,157.00

   thereof green 8,865.00 8,865.00 8,865.00 8,865.00

   thereof built over 12,054.00 12,054.00 12,054.00 12,054.00

Products [t]

Containers

High containers

1,399.82

0.00

1,442.66

0.00

1,613.77

0.00

1,409.67

82.11

Cabinets 2,112.23 2,428.39 2,214.11 1,914.30

Tables 2,135.32 2,100.52 1,851.52 962.68

Sit-stand tables 521.01 1,030.68 1,584.68 2,390.06

Accessories

Acoustics/partition walls

207.05

0.00

162.42

0.00

150.45

0.00

178.33

30.99

Total 6,375.43 7,164.67 7,414.53 6,968.14

Non-hazardous waste [t]

Mixed municipal waste 33.06 37.46 39.83 31.52

Wood waste 460.40 479.04 655.45 864.79

Paper/cardboard 43.74 40.33 49.47 41.86

Plastics 6.76 4.90 4.59 6.46

Mixed scrap 246.24 313.34 336.96 245.79

Ash 7.90 2.66 2.90 2.64

Total 798.10 877.73 1,089.20 1,193.06

Fluorescent tubes [pcs] 300 185 225 180

Hazardous waste [t]

Oil-contaminated equipment 0.96 1.44 1.80 1.20

Duridine 4.00 4.00 7.65 6.60

Total 4.96 5.44 9.45 7.80

Wastewater [m³] 2,494.00 2,685.00 3,198.00 2,872.00

Input 2015 2016 2017 2018 Output 2015 2016 2017 2018

1   Composition of electricity for 2018 only known in quarter IV of 2019
2  For the company’s vehicle fleet
3 The VOC (volatile organic compounds) proportions contained are above the threshold value specified in 31 of the BImSchV (Federal Immission Control Ordinance).
    Measures to reduce VOC emissions have been initiated and agreed with the competent authority.
*   GEMIS_495

3.2 Material and energy flows: input/output
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Quantity in [t]

Year

Paper/cardboard Plastic/foil
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Mixed municipal waste
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Year Year
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Year
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4000

Recyclable waste 2015-2018 Natural gas/electricity 2015-2018
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3.3 Material and energy flows: visualisations
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Year 2015 2016 2017 2018

Employees [MA] 161 162 179 198

1. Mixed municipal waste [t] 0.21 0.23 0.22 0.16

Total volume of residual waste

2. Water [m³] 15.49 16.57 17.87 14.51

Processed product material, auxiliary materials and operating supplies

3. Biodiversity [m²] 131.75 130.93 118.50 107.13

Cultivated area

Less than 250 employees in an SME and a turnover of less than 50 million euros.

Product development

Construction and design significantly influence sustainability, that 

is, environmental protection during production and the subse-

quent use of products by the customer. If the ecological princi-

ples of the product are not observed here, this has far-reaching 

consequences and errors can be rectified only later with a great 

deal of effort.

Purchasing and procurement

All materials, substances and products supplied in advance 

naturally have an influence on the company’s product and can 

jeopardise its environmental relevance. Just as with product 

development, a rectification is usually very cost-intensive or 

time-consuming. 

Due to the relatively low level of vertical integration, the envi-

ronmental conduct of the suppliers and/or the environmentally 

sound quality of the supplied materials and products also 

substantially determine our own environmental performance. 

Therefore, it is necessary to work together as partners to find 

environmentally relevant regulations which guarantee a consist-

ent standard and/or to select suppliers that meet the ecological 

criteria.

Packaging and transport

With the implementation of the new REISS logistics concept, 

positive changes can already be seen in the quality of service. 

External forwarding agents are now more intensively integrated 

into the specific process flows for orders. Training ensures an 

increasingly consistent standard of quality in transport and as-

sembly. This also has a positive influence on the amount of pro-

tective packaging. In terms of environmental policy, the objective 

is to be able to do without packaging. However, for reasons of 

quality, this will not always be possible in the future. The addition-

al packaging used for some products has already been limited to 

the two materials of cardboard and plastic foil.

Life cycle analysis

We were able to successfully define measures for improvement 

by considering the individual stages of the life cycle of our 

products and services. We will continue to expand our life cycle 

analysis and communicate more strongly with our suppliers in 

this regard. The analysis also takes into account interested par-

ties, as well as the opportunities and risks.

Products sold [t] 6,375 7,165 7,415 6,968

4. Energy efficiency [MWh] 0.75 0.68 0.70 0.68

Consumption of electricity, natural gas, wood shavings

5. Material efficiency [t] 1.04 0.97 1.01 1.06

Processed product material

3. Emissions [t] 0.11 0.10 0.11 0.09

CO2-equivalent

3. Waste, non-hazardous [t] 0.13 0.12 0.15 0.17

Total amount of waste

3.4 Core indicators 3.5 Indirect environmental aspects
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Definition of objective     Measure/explanation Responsibility Appointed time Objective

Reduction of fully sealed 
areas by 1,900 m²

    Water balance can be better regulated if fully 
sealed areas (concrete) are replaced with 
interlocking pavement.

Management 12/2017 100%

Standard-compliant design 
of sanitary rooms

    The installation of a dehumidification
    system in the shower and sanitary rooms 
    improves the conditions for employees
    and gives rise to better indoor climate.

Management 12/2017 100%

Conducting 
fire drills
  

    Conducting fire drills for precautions in the 
event of fire and for checking the functionality 

of the hydrants in the property.

 

Management Annually 100% 2016)

100% (2017)

0% (2018)

Definition of objective     Measure/explanation Responsibility Appointed time Objective

Training of employees     Training and further education of all employ-
ees on environment and quality-relevant 
activities according to the training schedule

Management Annually 75%

Raising awareness about 
waste reduction

     Employees are trained    
     on the subject of waste separation by an 
     employee of the waste disposal association.

Management, 

Waste management 

officer

12/2016 100%

Creation of a waste reduc-
tion concept
  

    A concept for the reduction and recycling of 
waste must be drawn up so that appropriate 

waste reduction measures can be defined.

 

Management 06/2018 0%

Reduction of transport 
volume 
of selected 
products by 50% 

     Due to the design of a dismountable version 
of the products ERGO 2.2 and ECO N2 (2.0, 
2.2, 3.0, 4.0), the transport volume of these 
products needs to be reduced by 50%.

Management, Design 12/2017 75%  

Reduction of the no-load 
current in production by 5%

     The no-load current in production should be 
significantly reduced by means of analysis, 
systematic checks, reduction of downtimes 
and training, as well as by consultation with 
the machine manufacturers.

Production manager 06/2018 0%

Public relations activities • Informational events 
     (open days)
• Training of specialist retailers, customers and 

employees of forwarding agents
• Visits to fairs and regional 
     events
• Retailer information days
• Project days with the 
     Robert Reiss primary and secondary schools
• Sponsoring of various non-profit associations

Management 2017/2019 

Ongoing

Ongoing

Ongoing
Ongoing

Ongoing

100%

Status:
An overview of the existing waste collection points was compiled. It focusses primarily on waste separation
and thus indirectly influences waste reduction. The marking of waste collection
containers was made more precise. The recycling process for edge bands is already underway.

Status:
The product series REISS ERGO is at the end of its product life cycle, therefore revision of the product is 
not economically feasible. After detailed testing, it has been established that a dismounted version for the products REISS ECO N2 
2.0 and 2.2 cannot be designed. A dismounted version for the products REISS ECO N2 3.0 and 4.0, which are delivered in large 
quantities, was successfully implemented. It was possible to reduce the transport volume of these products by 66%.

Status:
Due to the planned relocation of large parts of our production operations to the new production site in the Lausitz district, 
the existing capacities were used to consider energy savings primarily at the new site.

Status:
The fire drill was successfully conducted for the years 2016 and 2017. 
The fire drill planned for 2018 could not be carried out as scheduled because the firefighting plan was under 
review by the responsible authority at the time. The fire drill will now be conducted in the second quarter of 2019 
upon presentation of the updated firefighting plan.

4 Environmental objectives
4.1 Degree of achievement of environmental objectives 2016–2019
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Definition of objective     Measure/explanation Responsibility Appointed time

Training of employees     Training and further education of all employees 
    on environment and quality relevant activities 
    in accordance with the training schedule

Management Annually

Reduction of transport 
volume 
of selected 
products by 50% 

    Development of a dismounted version for 
    REISS AVARO 

Management, Design 12/2020

Public relations activities     • Informational events (open days)
    • Training of specialist retailers, customers and 
      employees of forwarding agents
    • Visits to fairs and regional events
    • Retailer information days
    • Project days with the 
      Robert Reiss primary and secondary schools
    • Sponsoring of various non-profit associations

Management 2020/2022

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

Conducting 
fire drills

   Conducting fire drills for precautions 

   in the event of fire and for checking the functionality of the 

   hydrants in the property.

Management Annually

Improvement of waste sep-
aration –                    “Proper 
separation of waste”

   Testing and subsequent implementation of a           

   3-container system at production workstations

Waste management 

officer, Environmental 

management officer

12/2020

100% PEFC-certified board 
material

  Use of 100% PEFC-certified material for all   

  products

Environmental manage-

ment officer

12/2019

Reduction of electricity 
consumed for lighting by at 
least 30%

   The widespread use of LED

   lighting can reduce energy consumption by at least 

   30% compared to conventional fluorescent 

   tubes.

Management 06/2020

Obtaining 100% of the 
requisite heat energy from 
sustainable raw materials

At the REISS plant in the Lausitz district, the heat energy 

generated from the combustion of wood residues is exclu-

sively used to generate heat and warm water              

   .

Management 2020

REISS plant in the Lausitz district

The new REISS plant in the Lausitz district is equipped with state-of-the-art production technology and intelligent machines and will be 

put into operation at the end of 2019. Environmental objectives have already been defined for this site. The initial input/output balance 

sheet for the new site in Lausitz will be drawn up for the financial year 2019.

A 100-YEAR-OLD BEECH FOREST, WHERE 
EACH TREE HAS ABOUT 130,000 LEAVES AS 
BIOLOGICAL SOLAR CELLS, FILTERS ABOUT 
11,000 KILOGRAMS OF CARBON DIOXIDE PER 
HECTARE FROM THE AIR EVERY YEAR.

FEDERAL MINISTRY OF FOOD AND AGRICULTURE

4 Environmental objectives
4.2 Environmental objectives 2019–2022
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Certificate for the quality management 

system and environmental management 

system according to  

DIN EN ISO 9001:2015 and 

DIN EN ISO 14001:2015

REISS fulfils the guidelines 

in accordance with the EMAS III criteria

REISS products carry the

RAL-UZ 38 eco-label

REISS products comply with the high 

demands stipulated by the “Quality criteria 

for office workstations”

REISS carries out eco-friendly produc-

tion in the health-resort town of  

Bad Liebenwerda.

CE marking

Decision no. 768/2008/EC

Regulation (EC) no. 765/2008

REISS products are GS-tested.

REISS uses only wood-based materials 

from sustainable forestry

Statement of the environmental verifier on the audit and verifi-

cation activities 

I, the undersigned environmental verifier, Michael Sperling, 

EMAS Environmental Verifier, Registration No. DE-V-0097, 

accredited and licensed for the area 31 Manufacture of furniture 

(Nace code), confirm that I have verified whether the site or the 

entire organisation fulfils all requirements of Regulation (EC) no. 

1221/2009 of the European Parliament and of the Council of 25th 

November 2009 on the voluntary participation by organisations 

in a community eco-management and audit scheme (EMAS), as 

stated in the updated environmental statement 2018 of Reiss 

Büromöbel GmbH. 

By signing this declaration, I confirm that

• the verification and validation have been carried out in full 

compliance with the requirements of Regulation (EC) no. 

1221/2009,

• the amendments made by Regulation (EC) 2017/1505 of 28th 

August 2017 have been fully taken into account,

• the result of the verification and validation indicates beyond 

doubt that there is no evidence of non-compliance with the 

applicable environmental regulations,

• the data and information in the updated environmental 

statement of the organisation present a reliable, credible 

and true picture of all the organisation’s activities that fall 

within the scope specified in the environmental statement.                                                                                       

                                                                                                                             

This statement cannot be equated with an EMAS registration. 

EMAS registration can be carried out only by a competent body 

in accordance with Regulation (EC) no. 1221/2009. This statement 

may not be used as a stand-alone piece of public communica-

tion. 

Bad Liebenwerda, 10.04.2019

Michael Sperling 

Environmental Auditor 

DE-V-0097

The textiles used for screening walls 

have the EU Ecolabel and are  

OEKO-TEX® certified.

 

Contact person at REISS Büromöbel GmbH
For questions and suggestions, please contact the environmental management officer, 

Mrs. Theresa Mägel, who will be glad to assist you.

Email: Theresa.Maegel@reiss-bueromoebel.de

REISS Büromöbel GmbH  

Südring 6

04924 Bad Liebenwerda

An updated environmental statement is made available on our homepage every year. 
The next consolidated environmental statement will be published in April 2020.

6 Certificates 7 Validation certificate

EMAS certified EMAS certified



40 41

UPDATED ENVIRONMENTAL 
STATEMENT 2021



42 43

Dear Readers,

acting sustainably is a supporting pillar of our corporate culture. 

On a small scale, this begins with the correct separation of waste 

or doing without the additional paper printout, with which every 

single employee of REISS Büromöbel GmbH makes his or her 

contribution. On a corporate level, sustainable management is 

reflected in the development of new products. The economical 

use of valuable raw materials in production and logistics as well 

as the maintenance of our high quality standards are decisive 

in this respect. One example of this is our REISS Avaro table 

series. It is significantly lighter and requires less material than the 

previous version.

 In 2020, we also made significant progress in the development 

of a new, more resource-efficient table range. An intelligent 

design significantly reduces not only the weight but also the 

transport volume of the tables. The program will be launched in 

2021. 

Another example of sustainable management is the decision 

to build the new production site Plant 2, and the fundamental 

modernization of equipment at Plant 1. We have felt very strongly 

about ecological design and high energy efficiency from the very 

first day of the realisation of this project that is worth millions. 

Intelligent manufacturing technology at Industry 4.0 level and 

a well thought-out energy concept enable highly efficient and 

resource-saving production. 

The REISS quality management has been certified according to 

ISO 9001 since 1994, and the REISS environmental management 

has been certified according to ISO 14001 since 1996. We 

published our first environmental statement according to 

EMAS III in 2013. Since 2018, REISS has been certified according 

to the international standard PEFC (Chain-of-Custody PEFC-CoC) 

– a visible sign of conversion to wood from sustainable forestry.

“Deliver only the best” was the motto of our company founder 

Robert Reiss. We follow this guideline to this day – in keeping 

with environmental protection and sustainable action.

In this updated environmental statement, both production sites 

are included in the material and energy flows for the first time 

after the commissioning of Plant 2 in 2020.

Bad Liebenwerda, May 2021

Foreword

Hans-Ulrich Weishaupt 
Managing Director 

Gerd Widule
Managing Director

EMAS certified EMAS certified
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1 Company

Site: Process optimization at the production site Plant 2 - Modernization Plant 1

In February 2020, REISS Plant 2 started production. As one 

of the most modern and efficient facilities in the industry, here 

furniture is manufactured in a batch size 1 process in a highly 

efficient and resource-saving way. 

Since commissioning, the focus has been on optimizing 

processes and workflows. The aim is to fully exploit the 

performance potential of the systems in conjunction with the 

manual work processes and to achieve high productivity with 

minimum use of resources. 

In order to also maintain and improve the well-being and 

performance of employees in this context, further ergonomic 

aids will be integrated this year to optimize workplaces. An 

optimized platform system for the standing workstations ensures 

an ergonomic working height. Additional lifting and removal 

systems for table tops and tables, which take over lifting and 

depositing movements, relieve the physical strain on employees. 

 At the same time, the planned modernization of metal 

production is being implemented at Plant 1. The new, more 

powerful systems were installed at the end of 2020 and are 

currently being integrated into the system landscape and 

all processes. This will enable many process steps in metal 

production to be digitally controlled in the future and a higher 

degree of automation to be achieved in production. The goal 

here is not only increased productivity, but above all resource-

saving production and even better working conditions for the 

employees.

By 2022, REISS will invest in both locations and in the 

digitalization of production, thus bringing the company to a 

future-proof Industry 4.0 level.

EMAS certified EMAS certified

Fully automatic edge coating (glue or zero-joint edge) ⊲

Intermediate storage with robot-controlled sorting ⊲

Semi-automated grouting of components in cabinet 
production ⊲

Drilling and milling of parts for cabinet production ⊲

Plant 2 – official inauguration of the plant by the 
Minister President of the State of Brandenburg, 

Dr. Dietmar Woidke, on 05.10.2020 ⊲
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Product material [t]

Metals 2,068.74 1,732.48 1,614.71 1,589.95

Particle board/MDF 4,735.50 4,801.23 5,150.87 5,690.00

Plastics (shutters, strips) 73.70 58.98 52.27 48.50

Edge band 115.00 145.10 123.70 144.05

Drive systems 519.51 614.87 865.05 922.80

Total 7,512.45 7,352.65 7,806.60 8,395.30

Auxiliary materials and operating supplies [t]

Surface cleaners 4.09 5.29 3.98 1.08

thereof VOC3 4.68 5.26 3.91 0.84

Glues 8.80 8.87 10.76 12.10

Powder coatings 12.80 11.54 14.06 13.90

Total 30.36 30.96 32.70 27.93

Packaging [t]

Foils 31.55 27.11 26.00 28.78

Cardboard 70.60 71.92 73.26 78.12

Total 102.15 99.04 99.25 106.90

Water [m³]

Water Public supply network 3,198.00 2,872.00 2,932.00 3,334.00

Energy [MWh]

Electricity 2,137.21 2,166.86 2,026.90 3,080.17

Natural gas 2,205.22 2,473.85 2,479.74 2,952.07

Wood shavings 812.83 828.51 831.12 1,486.33

Total 5,155.26 5,469.22 5,337.77 7,518.58

Proportion of renewable energies [MWh]

Wood shavings 812.83 828.51 831.12 1,486.33

Electricity¹ 1,102.80 1,198.27 1,195.87 1,903.55

Total 1,915.63 2,026.78 2,027.00 3,389.88

Fuel [l] 2

Diesel 39,499.18 38,847.88 40,134.53 41,483.50

Petrol 551.03 3,850.55 5,087.94 4,538.46

Total 40,050.21 42,698.43 45,222.47 46,021.96

Land utilisation [m²] – in terms of biodiversity  2017/2018 2019/2020

Plant 1 Plant 1 Plant 2 Total

Total area 30,076.00 30,076.00 61,688.86 91,764.86

thereof sealed 9,157.00 9,157.00 7,099.43 16,256.43

thereof built over 12,054.00 12,054.00 20,921.53 32,975.53

thereof near-natural areas

   landscaped green areas3 8,865.00 8,865.00 14,492.90 23,357.90

   biodiversity enhancing stock 19,175.00 19,175.00

near-natural areas off the site4 15,678.00

3.2 Material and energy flows: input/output

Products [t]

Containers

High containers

1,613.77

0.00

1,409.67

82.11

1,519.66

27.52

1,616.16

37.25

Cabinets 2,214.11 1,914.30 1,757.46 2,025.62

Tables 1,851.52 962.68 912.56 1,154.05

Sit-stand tables 1,584.68 2,390.06 2,977.58 3,010.99

Acoustics/partition walls 0.00 30.99 22.00 47.01

Accessories 150.45 178.33 167.06 152.85

Total 7,414.53 6,968.14 7,383.86 8,043.92

Non-hazardous waste [t]

Mixed municipal waste 39.83 31.58 31.64 34.33

Wood waste 655.45 864.79 458.49 230.70

Paper/cardboard 49.47 41.86 40.44 43.17

Laminated cardboard – – 4.01 7.94

Plastics 4.59 6.46 3.93 9.30

Mixed scrap 336.96 245.79 249.37 220.82

Ash 2.90 2.64 2.20 4.11

Total 1,089.20 1,193.12 790.08 550.37

Fluorescent tubes [pcs] 225 180 Approx. 80 0

Hazardous waste [t]

Oil-contaminated equipment 1.80 1.20 0.72 0.48

Duridine 7.65 6.60 10.56 10.56

Total 9.45 7.80 11.28 11.04

Wastewater [m³] 3,198.00 2,872.00 2,932.00 3,334.00

Input 2017 2018 2019 2020 Output 2017 2018 2019 2020

1   Composition of electricity for 2020 only known in quarter IV of 2021
2  For the company’s own vehicle fleet
3  On the areas of Plant 2, 93 trees and 988 shrubs were planted according to the planting list.
4  The area is used in agreement with the municipality to maintain the habitats for sand lizards created as part of the contributions to species protection within the new Plant 2 
project.

EMAS certified EMAS certified



48 49

3.2 Material and energy flows: input/output

Emissions of greenhouse gases [t]*

Natural 

gas

Wood shav-

ings
Diesel Petrol

2019 2020 2019 2020 2019 2020 2019 2020

CO2-equivalent 717.86 854.59 24.27 43.41 119.43 123.44 13.71 12.23
CO2 654.42 779.08 21.61 38.64 114.73 118.58 13.47 12.01
CH4 2.06 2.45 0.04 0.07 0.05 0.06 0,00 0,00
N2O 0.01 0.01 0.01 0.01 0.01 0.01 0,00 0,00
HFC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
PFC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
NF3 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SF6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

*  GEMIS_495
Abbreviations:
CO2 – carbon dioxide
CH4 – methane
N2O – nitrous oxide
HFC – hydrochlorofluorocarbons
PFC – per- and polyfluorinated chemicals
NF3 – nitrogen trifluoride
SF6 – sulphur hexafluoride
SO2 – sulphur dioxide
NOX – nitrogen oxides
PM – particulate matter

Emissions of air pollutants [t]*

Natural 

gas

Wood shav-

ings
Diesel Petrol

2019 2020 2019 2020 2019 2020 2019 2020

SO2 0.03 0.04 0.12 0.22 0.05 0.05 0.01 0.01
NOX 0.48 0.57 0.28 0.50 0.18 0.19 0.01 0.01
PM 0.02 0.02 0.06 0.11 0.01 0.01 0.00 0.00

EMAS certified EMAS certified
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3.3 Material and energy flows: visualisations

EMAS certified EMAS certified

Quantity in [t]

Year
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Year 2017 2018 2019 2020

Employees 179 198 206 208

1. Mixed municipal waste [t] 0.22 0.16 0.15 0.17

Total annual volume of residual waste

2. Water [m³] 17.87 14.51 14.23 16.03

Total annual consumption

3. Biodiversity [m²] 168.02 151.90 445.46 441.18

Cultivated area

Products sold [t] 7,415 6,968 7,384 8,044

4. Energy efficiency [MWh] 0.70 0.78 0.72 0.93

Total direct energy consumption – electricity, natural gas, wood shavings

5. Material efficiency [t] 1.01 1.06 1.06 1.04

Processed product material

6. Emissions [t] 0.11 0.12 0.12 0.13

CO2-equivalent

7. Waste, non-hazardous [t] 0.15 0.17 0.11 0.07

Total annual amount of non-hazardous waste

Less than 250 employees in an SME and a turnover of less than 50 million euros.

3.4 Core indicators 3.6 Assessment of environmental aspects and legal obligations 

Procedure for identifying the significance of environmental 
aspects
When identifying the environmental aspects, a distinction is 

made between significant and non-significant environmental as-

pects. Significant environmental aspects include those that have 

a significant impact on the environment, such as:
 I Resource consumption

 I Regulations

 I Municipal requirements of the health-resort town of Bad 
Liebenwerda

 I Waste disposal (hazardous, non-hazardous)

 I Emissions into the atmosphere (dust, gas, noise)

 I Energy and water consumption

 I Use of hazardous substances

Furthermore, the significant environmental aspects are divided 

into direct and indirect environmental aspects. Direct environ-

mental aspects always relate to the activities, services or prod-

ucts that are under the direct control of the organisation. Indirect 

environmental aspects include those that arise from interactions 

with third parties such as suppliers, forwarding agents, etc., and 

only indirectly result from the activities of the organisation. 

During internal audits, all significant environmental aspects 

are assessed and, if necessary, new significant environmental 

aspects are identified. The significance of the environmental 

aspects for the organisation and their probability of occurrence 

are taken into account during the assessment of significant envi-

ronmental aspects. 

The result of the assessment can range from “no compelling 

need for action” to “urgent need for action”. The assessment is 

carried out regularly and presented to the management. Mitiga-

tion measures are defined if necessary. 

By identifying and regularly assessing environmental aspects, 

the resulting environmental impact can be kept to a minimum.

Legal obligations
With regard to legal requirements, we have identified the laws 

and ordinances as well as regulations and notices that are 

relevant to us and how they affect our company. The necessary 

permits have been obtained for facilities and activities requiring 

approval.

We comply with all legal and other binding regulations. New 

requirements are identified on a continual basis and imple-

mented by taking appropriate measures. External consulting 

services provide us with the necessary legal information, which 

is assessed in terms of its relevance and the need for actions to 

be taken.

The following legal areas are particularly significant for us:
 I Energy, 

 I Waste, 

 I Water/wastewater/water pollution control,

 I Hazardous substances,

 I Occupational health and safety, work equipment and plant 
safety,

 I Fire protection.

* Increase in land utilisation due to the construction of the new Plant 2; for information see page 4 

EMAS certified EMAS certified
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Certificate for the quality management 

system and environmental management 

system according to 

DIN EN ISO 9001:2015 and 

DIN EN ISO 14001:2015

REISS fulfils the guidelines 

in accordance with the EMAS III criteria

REISS products carry the

RAL-UZ 38 eco-label

REISS products comply with the high 

demands stipulated by the “Quality criteria 

for office workstations”

REISS carries out eco-friendly produc-

tion in the health-resort town of  

Bad Liebenwerda.

CE marking

Decision no. 768/2008/EC

Regulation (EC) no. 765/2008

REISS products are GS-tested.

REISS uses wood-based materials from 

sustainable forestry

6 Certificates 7 Validation certificate

Statement of the environmental verifier on the audit and 

verification activities 

I, the undersigned environmental verifier, Michael Sperling, 

EMAS Environmental Verifier, Registration No. DE-V-0097, 

accredited and licensed for the area 31 Manufacture of furniture 

(Nace code), confirm that I have verified whether the site or the 

entire organisation fulfils all requirements of Regulation (EC) no. 

1221/2009 of the European Parliament and of the Council of 25th 

November 2009 on the voluntary participation by organisations 

in a community eco-management and audit scheme (EMAS), as 

stated in the updated environmental statement 2020 of Reiss 

Büromöbel GmbH (registration number DE-143-00038). 

By signing this declaration, I confirm that

• the verification and validation have been carried out in full 

compliance with the requirements of Regulation (EC) no. 

1221/2009, 

• the amendments made by Regulation (EC) 2017/1505 of 

28th August 2017 and by Regulation (EC) 2018/2026 of 9th 

January 2019 have been fully taken into account,

• the result of the verification and validation indicates beyond 

doubt that there is no evidence of non-compliance with the 

applicable environmental regulations, 

• the data and information in the updated environmental 

statement of the organisation present a reliable, credible 

and true picture of all the organisation’s activities that fall 

within the scope specified in the environmental statement.                                                                                   

                                                                                                               

This statement cannot be equated with an EMAS registration. 

EMAS registration can be carried out only by a competent 

body in accordance with Regulation (EC) no. 1221/2009. This 

statement may not be used as a stand-alone piece of public 

communication. 

Bad Liebenwerda, 12.05.2021

Michael Sperling 

Environmental Auditor 

DE-V-0097

The textiles used for screening walls 

have the EU Ecolabel and are OE-

KO-TEX® certified.

 

Contact person at REISS Büromöbel GmbH
For questions and suggestions, please contact the environmental management officer, 

Mrs. Theresa Mägel, who will be glad to assist you.

Email: Umweltmanagement@reiss-bueromoebel.de

REISS Büromöbel GmbH  

Südring 6

04924 Bad Liebenwerda

The latest environmental indicators are made available on our homepage every year.
The next updated environmental statement will be published in April 2022.
Picture credits: Cover ©wk1003mike/Shutterstock.com, p. 09 ©herbert2512/pixabay

EMAS certified EMAS certified
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Economically sustainable action is synonymous with responsible 

behaviour – to preserve and modernise physical capital, to se-

cure liquidity, to preserve and develop human capital, and to en-

hance the company’s reputation with its customers and society. 

Key indicators of economic sustainability include the value creat-

ed by the company and the percentage of managers domiciled 

in the region. This is a measure of indirect regional-economic 

impacts, such as shortage of skilled labour. Besides attractive job 

offers and benefits, REISS provides incentives to retain qualified 

employees in the organisation and in the region and to offer 

prospects to qualified people who wish to return. 

Within the realm of what is possible for us, we attach importance 

to cooperation with local suppliers. On the basis of the situation 

of the industry in the region, we describe the selection of our 

suppliers within Germany as local.

In the region, for the region – we develop and manufacture our 

products at our headquarters in Bad Liebenwerda and at Plant 2 

in the district of Lausitz in Bad Liebenwerda. Products are de-

veloped in cooperation with partners and with the involvement 

of universities from the region, specifically Brandenburg and 

Saxony. 

1 Management approach: economy
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Value creation, as a key indicator of economic sustainability, is also understood as the input-output ratio

. At REISS, value creation denotes the total output (direct economic value generated) minus the

inputs (economic value distributed).

2 Economic performance
2.1 Value creation

Economic sustainability means, among other things, investing in employees and providing them with social and economic security. By 

paying salaries above the minimum wage, we give our employees economic security and increase employee loyalty. For this reason, 

the range of standard entry-level salaries compared to the minimum wage is not an issue for us. Likewise, the proportion of the region-

ally domiciled managers in the company is an important indicator of economic sustainability. 56% of all managers at REISS live in the 

Elbe-Elster district. 

For REISS, indirect economic impacts are brought about, among other things, by demographic change and the location of the company 

in a rural area in the south of Brandenburg. These factors contribute to a significant shortage of skilled labour in the regional job market.

For the present and for the foreseeable future, REISS does not expect any financial consequences, risks or opportunities resulting from 

climate change. With regard to the productivity of REISS or the economy as a whole, there were no notable changes, since our activity 

remains unchanged, with a focus on the development, manufacturing and sale of office furniture.

3 Procurement
3.1 Description of the supply chain

There are only a few industrial companies located in the south of Brandenburg, at the border with Saxony and the surrounding areas. 

That is why REISS acts sustainably within the realm of its possibilities, in that approx. 98% of our suppliers are based in Germany and 

one-fourth of these suppliers are located at a distance of no more than 200 km.

Due to our geographic location, nearly 100% of the budget available for purchase is spent in the “local” area. The geographic definition 

for “local” in this context refers to all regions within Germany. 

One of the significant changes in the supply chain, which is due to the increase in the number of electromotive tables, is the increase in 

the number of suppliers who supply electromotive components in particular. Furthermore, the percentage of suppliers from abroad for 

the reporting year 2020 is 1.79% of the total suppliers (no A-suppliers).

REISS already focuses on sustainability in the procurement process as this is an important part of our corporate philosophy. Sustainable 

business activities, responsible handling of resources and ecological product design are top priorities at REISS today. For this reason, 

we have been awarded the PEFC-CoC Chain-of-Custody certificate since 2018. This indicates that all our wood-based materials come 

from sustainable forestry. 

2.2 Market presence and indirect economic impacts
Percentage of suppliers by federal state

27%

20%

9%

14%

8%

5%

3%

3%

3%

1%

1%

1%

1%
1%

1%

2%
Abroad

2017 2018 2019 2020

Direct economic value generated [€] 46,892,640 44,424,443 47,233,355  50,420,541 

Economic value distributed [€] 34,095,038 32,731,667 35,351,972  40,403,870 

Economic value retained [€] 12,797,602 11,692,775 11,881,383  10,016,671 

Value added [%] 27.29 26.32 25.15 19.87
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The raw materials and product materials we use include wood-based materials, plastics, metals and electrical drive systems. The wood-

based materials, as well as the metal sheets and profiles, are treated appropriately in individual production processes in order to finally 

obtain the end product which will fulfil customer requirements. 

The wooden and metal parts are cut to the size required for the end product and the appropriate holes are drilled. The zero-joint 

technology is also used in addition to conventional edge coating. Depending on requirements, the metal parts also pass through the 

following process stages: folding, drilling, milling, punching, lasing and washing. Finally, they are surface-treated with powder coating. 

After the final assembly of products, they are delivered to the respective customers nationally and internationally.

3.2 Visualisation of the supply chain 3.3 Supplier management

All supplied materials, substances and products that we use for production influence our own product, and can jeopardise its quality or 

environmental relevance. This is one of the reasons why we evaluate our suppliers in regular supplier audits with regard to qualitative, 

ecological and sustainable aspects. In addition, we regularly conduct a life cycle analysis and request suppliers to submit a voluntary 

disclosure. 

Due to the relatively low level of vertical integration, the environmental and sustainability conduct of our suppliers and/or the environ-

mentally sound quality of the supplied materials and products substantially determine our own environmental performance. Therefore, 

it is necessary to work together as partners to find environmentally relevant regulations which guarantee a consistently high standard. 

For example, when selecting suppliers, we pay attention to reusable packaging or recyclable packaging materials.
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We see customer and employee satisfaction and commitment 

to the region as the key approaches to socially sustainable 

behaviour. 

It is the employees who make REISS what it is. They are the driv-

ing forces behind REISS’s further development and contribute 

every day towards keeping REISS in the market.

They are the vital basis for ensuring the quality of all organisa-

tional and production processes and for customer satisfaction. 

That is why occupational safety and health safety are also par-

ticularly important to us. Employee health and safety are basic 

prerequisites for good performance and high-quality products. In 

addition to complying with all relevant occupational health and 

safety regulations, we are constantly working to maintain and 

improve the safety and health of our employees by means of 

further measures. 

In order to be sustainable and to deliver products that fulfil the 

needs of our customers, we place great importance on intensive 

exchange with customers, interested parties and partners, as 

well as with people within the company. An improvement system 

and the professional development of our employees based on 

the assessment of the quality level by our customers and their 

satisfaction are our key to progress and growth.

Due to REISS’s long-standing bond with the health-resort town 

of Bad Liebenwerda, we have an extremely good relationship 

with the regional communities and with the town itself. REISS 

is committed to local schools and supports sports and cultural 

associations in the region and beyond.  

Today REISS is an employer in an economically underdeveloped 

region. We are aware of the responsibility that comes with this, 

and that is why socially sustainable behaviour is so important to 

us.  

Furthermore, REISS is always interested in further integrating re-

gional communities and promoting a cultural exchange within the 

company and the region. Equal rights and equal treatment form 

the basis of our actions. Discrimination or privileged treatment 

on the basis of origin, gender, age, etc., has no place at REISS.

1 Management approach: social issues
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2 Employment
2.1 Compatibility of work and family life

All 209 employees are entitled to parental leave. In the reporting year 2020, four men and three women made use of their parental 

leave. The return rate at the end of 2020 was 71% as three employees were still on parental leave during the reporting period. They will 

also continue their work at REISS in 2021 once their parental leave ends. The retention rate is 100% and defines the number of employ-

ees who are still employed 12 months after the end of parental leave. 

In addition, REISS grants its employees other company benefits, such as:

• Health care

• Company pension scheme

• Vacation benefits

• Special payments

• Allowances, e.g., for births and weddings

• Allowance for protective work clothing

• Beverage supply through water coolers

• Free fruit

2.2 Company benefits

With flexible working hours as a result of working-time accounts and flexitime arrangements, we give our employees the opportunity 

to create a good personal work-life balance. This enables employees to swiftly respond to demands in their private life or to fulfil an 

occasional need for more leisure time. 

REISS benefits equally from these regulations because the employees can record any overtime performed during times of high work-

load. In this way, flexible working hours contribute towards a good working atmosphere and employee satisfaction. Even in times of 

higher workloads, employees show increased readiness to work owing to the working-time account and flexitime arrangements.

The following conditions apply to pay-scale employees of REISS when they avail of flexible working hours: 

• Working-time account to record the framework for flexible working hours

• Working-time account as a buffer for times of low workload

• Flexitime arrangements for employees outside the shift system – an additional option for flexible working hours without access to 

the working-time account

• Employees in the shift system can take whole days off via the working-time account and, if necessary, also shorten shifts

• Flexible shift arrangements – during the detailed weekly planning of shifts, short-term and urgent private matters can be account-

ed for in advance

• Part-time work option for a better work-life balance – provided that the task at hand allows it

• Expansion of the options for mobile working

• Option of time-shifted working due to pandemic-related restrictions

2.3 Staff fluctuation

REISS is very keen on hiring and retaining qualified specialists. The increase in the fluctuation rate compared to the previous year is 

being countered by expanding existing employee retention programs. Six of the employees leaving in 2020 are retirees.
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3 Occupational safety and health safety
3.1 Health management

Occupational safety and health safety are of high priority for REISS, as well as for our interested parties. An occupational safety com-

mittee (ASA), which is permanently established in the company, meets every quarter. The chairman of the ASA, the team leaders from 

human resources and production, the works council members, the in-house doctor and the safety officers attend this meeting. 4.3% of 

the employees are represented in this committee and make decisions and arrangements for the implementation of measures within the 

scope of REISS health management.

REISS health management consists of three pillars: occupational safety, integration management, and workplace health promotion. The 

focus is on occupational safety as an important lever for the prevention of health-related damage when performing an activity for REISS. 

The following regulations and measures apply within the scope of occupational safety: 

• Occupational safety training for every employee and temporary worker upon recruitment and once every year

• Regular review of risk assessments

• Provision of PPE to all employees

• Coordination and control of occupational-medical health examinations

• Carrying out accident analyses

• Regular ASA meetings 

• Regular visits with the occupational safety specialist and the in-house doctor

• Regular training of first aiders, fire protection helpers and safety officers

The second pillar, workplace integration management, serves to maintain the long-term employability of our employees. Our aim is to 

find solutions to enable employees suffering from long-term or recurring illnesses to resume their work and to retain their jobs. Depend-

ing on the case, we use various approaches for this, ranging from reintegration after a long illness (“Hamburg model”), return-to-work 

discussions even after a shorter illness (subject to the manager’s discretion), to the full workplace integration management procedure. 

So far, there has been a good response from employees to the workplace integration management measures. In what are often very 

open discussions with those affected, we can mutually agree on measures and options that can promote and/or maintain employee 

health.

The third pillar, workplace health promotion, includes measures initiated by REISS as a voluntary service to keep employees healthy:

• Ergonomic workstations

• Fruit baskets every Monday for all employees

• Supply of chilled sparkling and non-carbonated drinking water

• New regulations for the purchase of VDU workplace glasses - employee discount and employer subsidy 

• Health day - in 2020 and 2021 cancellation of health campaigns due to pandemic

The annual Health Day was established to draw attention to important health issues and bring them closer to our employees. It aims at 

raising awareness for specific health topics and encouraging our employees to take precautions through individual preventive meas-

ures. In 2019, for example, we provided information on the topic of back health and presented preventive measures.

Workplace health promotion is currently being developed and will be further improved in the coming years. At present, it is not (yet) 

possible to provide quantitative data on preventive health protection measures and their use.

REISS health management

INTEGRATION MANAGEMENTOCCUPATIONAL SAFETY WORKPLACE HEALTH PROMOTION
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4 Education and training

Our guiding principle for the education and training of our employees is individuality. We focus on specific solutions that are precisely 

tailored to the employee and his or her area of responsibility. 

In our internal training programme, there are basic training courses that are mandatory for certain employee groups, but that can also 

be optionally taken by other employee groups if they help them perform their work better. 

Mandatory training courses for all employees of certain groups and/or departments are monitored in the qualification matrix with the 

respective training level of the employees.

The employees’ requirement for education and training is determined individually in the annual employee dialogues and document-

ed in the annual training schedule. In addition, the REISS training concept sets forth that the perspectives and goals with regard to 

professional development be discussed in detail in additional individual discussions between employees and managers and the 

need for training be determined on this basis. In cooperation with the human resources department, this is then incorporated into the 

training schedule and into the organisation of corresponding training measures. All options, from small-scale training measures such as 

programme training, to extensive further training contracts for promoting comprehensive training, such as master craftsman training, are 

open.

REISS follows the principle of the 70:20:10 rule:

• 70% learning through one’s own initiative, experience and challenges

• 20% learning in a professional environment

• 10% learning through internal or external training measures

The internal sales team, sales representatives and some of our specialist trade partners were trained as certified workplace experts in 

2020. This basic course for planning and evaluation of office spaces and office workstations of the Mensch & Büro-Akademie included 

a training period of five days.

We also conduct logistics and assembly training sessions for our service providers and training sessions on the subject of “digitisation 

in the company” for employees, especially in the sales and customer areas.

With the implementation of a comprehensive personnel development concept, the overall number of trainings has increased. Our focus 

here is on internal training with the aim of further developing employees and strengthening the team spirit.

3.2 Accident statistics

The 1,000 employee rate (TMQ), as well as the work-related accidents to be notified per 1 million work hours (RIR), are methods of 

calculating the days lost due to work-related accidents that have to be notified. In 2019, our 1,000 employee rate of 30.15 was below the 

comparable value of 32.80 of Berufsgenossenschaft (BG) Holz und Metall. 

Likewise, REISS was below the value of 21.16 for BG Holz und Metall in 2019 with reference to work-related accidents per 1,000,000 

work hours (RIR). The comparable values for 2020 have not yet been published by BG and will therefore be evaluated in the updated 

sustainability report next year.

There were no documented occupational illnesses or work-related deaths during 

the reporting period. In 2020, there were a total of seven accidents that had to be 

notified, including three commuting accidents. For further statistical observation, only 

the work-related accidents which have to be notified are taken into consideration. 

For recording accident statistics, the guidelines are used in accordance with the  

procedural instructions VA-025.

2019              2020

Men   Women

3  2 4  0

Men   Women

Work-related accidents that have to be notified 
(excluding commuting accidents)

Proportion of days lost (LDR) in %

1000 employee rate* (TMQ)

Work-related accidents to be notified per  
1 million work hours (RIR)**

0.28

30.15

19.26

0.35

35.18

21.69

*   Number of work-related accidents x 1,000 employees/number of full-time employees
** Total number of work-related accidents x 1,000,000 work hours/working time in h
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REISS Büromöbel GmbH cooperates very closely with ELSTER WERKE GmbH. These are a non-profit organisation for adults who are 

not employed in the general job market due to the nature and severity of their cognitive or physical disabilities. The ELSTER WERKE 

work for social integration and the occupational rehabilitation of people with mental or physical disabilities. 

REISS acts as a client and supplier for wood processing in Lausitz, and for DruckHaus (printing house) and metalworking in Herzberg/

Elster. We as REISS therefore also support the employment of people with disabilities. 

The DruckHaus in Herzberg/Elster prepares and dispatches almost all the printing orders, marketing articles, catalogues and brochures 

for REISS. The entire production of the REISS container system is carried out at the facilities of the ELSTER WERKE in Lausitz. The 

employees of the ELSTER WERKE in Lausitz produce high-quality containers for REISS and are therefore very important cooperation 

partners and suppliers for us. Owing to this close cooperation, an annual audit is carried out – among other things – where aspects 

relevant to quality, environment and sustainability are considered and assessed.

5.2 Cooperation with ELSTER WERKE GmbH

5 Social responsibility
5.1 Human rights

We respect the internationally applicable human rights provisions such as fair wages, safe and healthy working conditions, as well as 

restrictions on working time. The protection of human rights, as formulated and laid down in the German constitution and the Universal 

Declaration of Human Rights of the United Nations (UN), is for us a matter of course. We do not tolerate or accept any form of child 

labour, forced labour or compulsory labour. 

Neither REISS nor its suppliers are located in emerging economies and developing countries. Supplier locations are in adjacent na-

tional or international regions, due to which there is no risk of violating human rights. The rule of law in these countries prevents such 

inhumane work practices.

Furthermore, we do not tolerate any discrimination on grounds of origin, nationality, sexual identity, gender,

age, as well as physical or mental disabilities.

REISS is involved in the region and supports regional communities, because this is where the future of REISS lies.

We support children and the youth in various ways, e.g., in sports, culture and education. The primary and secondary schools in Bad 

Liebenwerda are named after the company founder Robert Reiss for good reason. In 2020, we reaffirmed our commitment to promot-

ing the education of children at school and renewed the cooperation agreement with the Grundschulzentrum Robert Reiss, primary 

school, see photo below. 

The following regional communities are supported, for example, by means of donations and sponsorships:

• Handballclub Bad Liebenwerda e.V.

• HausLeben Kurstadtregion Elbe-Elster e.V.

• Big Band Bad Liebenwerda

• Förderverein des Robert-Reiss-Grundschulzentrums

• Förderverein der Robert-Reiss-Oberschule

• Potsdamer Sport-Union 04 e.V.

• REISS Zweck e.V.

We also support the individual projects of the voluntary fire brigade in Bad Liebenwerda and the Elsterschloss-Gymnasium in Elsterw-

erda. A sponsored project of the voluntary fire brigade in Bad Liebenwerda is intended to help the youth understand the opportunities 

and perspectives of the fire brigade, as well as its various tasks. 

To promote youth development, REISS has been committed to the training of young people ever since the company was founded. 

Since 1895, REISS has been consistently training apprentices in a wide variety of professions. In addition, the company closely coop-

erates with scientific institutions such as the TU Dresden or the BTU Cottbus-Senftenberg. The objective of the cooperation with these 

universities is knowledge transfer for the further development of processes, technologies and products at REISS.

REISS also integrates itself into the social life of the region and participates in the annual Elsterlauf race in the health-resort town with 

its own team, the REISS RUNNERS. The Elsterlauf race takes place annually as part of the Brunnenfest (fountain festival) in Bad Lieb-

enwerda. In 2020 and 2021, the race was cancelled due to the Corona pandemic. Usually, the REISS RUNNERS compete in several 

disciplines such as cycling, running and walking over various distances. 

5.3 Regional commitment
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6.2 Customer health and safety

Customer health and safety are important aspects of our product development and production. Furniture design and the materials used 

are intended to guarantee safe use over a long service life. We therefore have our products tested and have their safety verified by 

certificates. All REISS series products are GS-certified and therefore safe to use. The RAL-UZ 38 certification guarantees that the furni-

ture is low-emission and has no negative impacts on customer health. 

In addition, REISS products are intended to increase the well-being of our customers and to contribute towards creating a health-pro-

moting working environment. Our REISS sit-stand tables, for example, enable an appropriate switch between standing and sitting, thus 

preventing one-sided strain due to sitting or standing for too long. This has a positive effect on the health and work performance of the 

user, because the varying strain and relief due to the stand-sit dynamics supports, among other things, the back muscles and increases 

the well-being of the user.

The fact that REISS products offer maximum ergonomics, safety and functionality is verified by the Quality Office certificate. 

Construction and design significantly influence sustainability, that is, environmental protection as well as quality during production

and the subsequent use of products by the customer. If the qualitative

and ecological principles of the product are not observed here, this has far-reaching consequences.

Both customer satisfaction and customer requirements are measured in different ways. Regular surveys are carried out and evaluated 

by the area sales managers (GVL). Furthermore, customer satisfaction is determined during the annual meetings with our specialist 

trade partners. Moreover, the assessments by specialist publishers, such as the “markt-intern” performance level for office furniture 

manufacturers, are also included in the customer satisfaction analysis. The publishers “markt-intern” publish an evaluation of the cus-

tomer satisfaction of specialist retailers every two years (in even calendar years). This provides them with an opportunity to compare 

and evaluate office furniture manufacturers with each other.

In odd calendar years, the measurement of customer satisfaction at REISS is carried out by territory sales managers. Apart from this, the 

end customers can also provide a brief feedback about our 

 

products and services by means of a proof of delivery when the furniture is delivered. These suggestions and information are regularly 

utilised to undertake appropriate corrective measures.

6 Product responsibility
6.1 Social and ecological aspects of product responsibility

For us, sustainable product development means developing products that provide the greatest possible customer benefit, using ma-

terials that are produced sustainably or are renewable resources, producing and supplying in a resource-saving manner, and ensuring 

that the products are highly recyclable. It also means offering high-quality products that are durable and can be flexibly adapted to user 

needs.

6.3 Customer satisfaction

Minimal use of material 
with best possible quality

Use of common parts to 
reduce the number of  

machining steps

Use of modern pro-
duction technology

Use of renewable re-
sources and sustainably pro-

duced materials

Use of recyclable 
materials

Sustainable transport and 
packaging: 

small packing size, reduced weight, 
recyclability

Sustainable product 
development
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AFTERWORD

The drawing up of a sustainability report which provides REISS with self-reflection will enable us, among other things, to further optimise 

important economic, ecological and, above all, social issues. In addition to facilitating the company’s self-reflection, the report also 

serves the purpose of stimulating and holding dialogues with interested parties. To this end, it is essential to integrate their interests 

and expectations.

The sustainability report has been prepared in accordance with the GRI standard: option “core” (Global Reporting Initiative). The princi-

ples for ensuring the report quality, such as accuracy, balance, clarity, comparability, reliability and timeliness, were strictly adhered to in 

the preparation 

 

of the report, thus enabling an objective and transparent presentation of the aspects of the report.

The sections “Environmental statement 2019” and “Updated environmental statement 2021” were subject to an external audit. This sus-

tainability report is prepared and published annually in the form of an update of the key figures and is available to the public in digital 

form on the REISS website. 

For improved readability, we have avoided using gender distinctions in word forms in this report. It goes without saying that all data in 

this report explicitly includes all genders.
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CONTENT INDEX AS PER 
GRI 101 + GRI 102 + GRI 103 + GRI 200 + GRI 300 + GRI 400

CONTENT INDEX AS PER GRI 101 + GRI 102 + GRI 103 + GRI 200 + GRI 
300 + GRI 400

     External
GRI 101    Basics Reported  Page  audit
1  Reporting principles  X  79  -
2 Application of the GRI standards for 
 preparing sustainability reports X 10–11 -
3 Declarations about the application 
 of the GRI standards X 10 -

GRI 102  General information
Strategy and analysis
102-14  Statement of the highest decision maker  X  3  -

Organisation profile
102-1  Name of the organisation X  4  -
102-2  Activities, brands, products and services  X  7  -
102-3 Head office of the organisation X  4  -
102-4 Business premises  X  4, 16, 44  X
102-5 Ownership structure and legal form  X  4 -
102-6 Markets supplied to  X  4 -
102-7  Size of the organisation X  5, 6  -
102-8  Information about employees and 
 other staff  X  6 -
102-9 Supply chain  X  61, 62  -
102-10 Significant changes in the organisation 
 and its supply chain  X  61 -
102-11  Precautionary approach and precautionary  
  principle  X  7  -
102-12   External initiatives  X  -  -
102-13  Membership in associations and 
 interest groups X  4 -

Integration of stakeholders
102-40 List of stakeholder groups X 9  - 
102-41  Collective bargaining agreements  X  6   -
102-42 Identification and selection of stakeholders  X  9  -
102-43  Approach for the integration of stakeholders X 9 -
102-44  Important topics and issues raised X 10 -

Report profile
102-45  Entities in the consolidated financial statement  X - -
102-46  Procedure for determining the report
 content and choice of topics  X  10–11  -
102-47 List of essential topics X 10–11 -
102-48 Re-statement of information  - -
102-49 Changes in reporting  3 -
102-50 Reporting period X 3 -
102-51 Date of previous report X June 2019 -
102-52 Reporting cycle X every two years, annual update of key figures -
102-53 Contact person for questions regarding  
 the report  X 86 -
102-54  Declaration about reporting in
 accordance with the GRI standards  X 10, 79 -
102-55 GRI content index X 80–83 -
102-56 External audit X 32, 55 -

Corporate governance
102-18  Management structure  X 21  X

Ethics and integrity
102-16  Values, principles, standards and 
 codes of conduct X  9 -
102-17 Procedure for consultation and raising of concerns 
 related to ethics -  -  -

Economy

  Management approach: economy X 59  -

GRI 201  Economic performance
201-1 Directly generated and distributed 
 economic value X  60 -

GRI 202  Market presence
202-2 Proportion of 
 senior managers recruited from the  
 local community X  60  -

GRI 203 Indirect economic impacts
203-1  Infrastructure investments and subsidised 
 services X - -
203-2 Significant indirect economic impacts X  60 -

GRI 204 Procurement practices 
204-1  Percentage of expenditure on local suppliers X 61 -

Ecology

  Management approach: environment and  
 quality X 18  X

GRI 301  Materials
301-1 Materials used, by weight or volume  X  28–29, 46–47 X
301-3 Recycled products and their  
 packaging materials X 22, 27, 33 X

GRI 302  Energy
302-1 Energy consumption within the organisation X  28–29, 46–47  X
302-3 Energy intensity X 35,52 X

GRI 303   Water
303-1  Water abstraction by source  X  28–29, 46–47 X
303-3  Wastewater recovery and reuse  - -  -
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CONTENT INDEX AS PER 
GRI 101 + GRI 102 + GRI 103 + GRI 200 + GRI 300 + GRI 400

CONTENT INDEX ACCORDING TO 
GRI 101 + GRI 102 + GRI 103 + GRI 200 + GRI 300 + GRI 400

Company

  Management approach: company  X  67  X

GRI 401   Employment
401-1 Newly recruited employees and 
 employee fluctuation X  69  -
401-3 Parental leave  X 69 -

GRI 403 Occupational safety and health safety
403-1 Representation of employees in formal 
 employer-employee committees for 
 occupational safety and health safety X  70  -
403-2 Nature and rate of injuries, occupational illnesses,
 days lost, absence and 
  no. of work-related deaths X  72  -

GRI 404 Education and training
404-1  Average number of hours for education 
  and training per year and employee X  73 -

GRI 412  Review of compliance with human rights
412-1  Business premises, at which 
 compliance with human rights has been reviewed or a 
 human rights impact assessment 
 has been carried out X  74  -

GRI 413 Local communities 
413-1  Business premises with the integration of local 
 communities, impact assessments and 
 funding programmes  X 74, 75 -
413-2  Business activities with significant 
 actual or potential negative 
 impact on local communities  - - -

GRI 305  Emissions
305-1 Direct GHG emissions (scope 1) X  29, 48  X
305-2 Indirect energy-related GHG emissions 
 (scope 2) X  29, 48  X
305-3 Other indirect GHG emissions 
 (scope 3) 11 - -  -
305-4 Data 305-4 Intensity of GHG emissions X 35, 52 X
305-7 Nitrogen oxides (NOX), sulphur oxides (SOX) 
 and other significant air emissions X 29, 48  X

GRI 306  Water and waste
306-1 Discharge of wastewater by quality and 
 place of discharge X  28–29, 46–47  X
306-2 Waste by type and disposal method X  28–29, 46–47 X

GRI 308  Environmental assessment of suppliers
308-1 New suppliers reviewed on the basis of 
 environmental criteria - - -

GRI 414 Social assessment of suppliers
414-1 New suppliers reviewed on the basis of social 
 criteria - - -
414-2 Negative social impacts in the 
 supply chain and measures taken - - -

GRI 416  Customer health and safety
416-1 Assessment of the impact of various 
 product and service categories on 
 health and safety X  77 -
416-2 Violations relating to the 
 impact of products and services
 on health and safety - - -

GRI  417 Marketing and marking
417-1 Requirements for product and 
 service information and 
 marking - - -

GRI  418 Protection of customer data
418-1 Substantiated complaints about 
 the violation of customer data protection and 
 loss of customer data - - -
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LIST OF ABBREVIATIONS

ASA Occupational Safety Committee

BG Employers’ Liability Insurance Association

DIN German Institute for Standardization

EMAS ECO Management and Audit Scheme (environmental management system for improving the environmental perfor 
mance of companies and organisations)

GRI Global Reporting Initiative

GS Tested Safety (quality mark)

GVL Area Sales Manager

ISO International Organization for Standardization

LDR Lost Day Rate

PEFC Programme for the Endorsement of Forest Certification Schemes (international forest certification system)

QMB Quality Management Board

RIR Risk Identification Report – work-related accidents to be notified per 1 million work hours

GHG Greenhouse gases

TMQ 1,000 employee rate

UMB Management Representative for the Environment

UNO United Nations
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CONTACT PERSON  
DATE OF THE NEXT SUSTAINABILITY REPORT

Contact person at REISS Büromöbel GmbH

For questions and suggestions,
please contact Mrs. Theresa Mägel.
Email: Umweltmanagement@reiss-bueromoebel.de

Date of the next sustainability report
The updated sustainability report will be published in June 2022.

Certificate for the quality management 

and environmental management system 

according to 

ISO 9001:2015 and 

ISO 14001:2015

REISS fulfils the guidelines 

in accordance with the EMAS III criteria

REISS products carry the

RAL-UZ 38 eco-label

REISS products comply with the high 

demands stipulated by the “Quality criteria 

for office workstations”

REISS carries out eco-friendly produc-

tion in the health-resort town of  

Bad Liebenwerda.

CE marking

Decision no. 768/2008/EC

Regulation (EC) no. 765/2008

REISS products are GS-tested.

REISS uses wood-based materials from 

sustainable forestry

CERTIFICATES

The textiles used for screening walls 

have the EU Ecolabel and are OE-

KO-TEX® certified.

 



REISS Büromöbel GmbH  
04924 Bad Liebenwerda

Phone: 035341 48-360 
Fax: 035341 48-368 
Email: info@reiss-bueromoebel.de 
www.reiss-bueromoebel.de

 
Member of the Industrieverband Büro- und 
Arbeitswelt e. V. (IBA)


